<.y CommuniCare ADVANTAGE
IS,

CHRONIC CONDITION SPECIAL NEEDS PLAN

Staff at Member Services can help you in so many ways!

v Answering questions about v Updating your phone
your health benefits number or address

v Choosing or changing your v Resolving claims or billing
primary care provider (PCP) issues

v Finding a specialist or other v" Filing a complaint

health care provider
v Explaining what services

v Replacing your member ID are covered
card

Here’s how to reach Member Services
= Call(866) 212-4582
" Hearing impaired? Use TTY/TDD 711

" We are open 8 a.m.— 8 p.m., Monday through Friday (plus weekends October 1
through March 31)

Got specific questions?

Dental:

Pharmacy: (866) 791-5550 (TTY/TDD: 711)

(833) 697-8516 (TTY/TDD: 711)
Vision:

Hearing: (866) 951-4327 (TTY/TDD: 711)

(866) 951-4327 (or TTY/TDD: 711)

Transportation:
(844) 383-3324 (TTY/TDD: 711)
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www.communicare-advantage.com
*CommuniCare Advantage is the DBA for the legal entity OH CHS SNF, Inc.




Compliance Hotline and Email
(800) 238-1770

healthplan-compliance@chs-corp.com

Helpful Contacts

Medicare: (800) 633-4227

Social Security: (800) 772-1213, TTY/TDD (800) 325-0778
National Suicide Prevention Line: (800) 273-8255

Railroad Retirement Benefits: (877) 772-5772, TTY/TDD 1-312-751-4701

State Health Insurance Assistance Programs (SHIPs)
Maryland State Health Insurance Assistance Program: (800) 243-3425

Ohio Senior Health Insurance Information Program: (800) 686-1578

Resources at Your Fingertips

Our website: www.communicare-advantage.com

Your personal CommuniCare Advantage portal for access to your records and health
benefits: myamethyst.com

Medicare’s Blue Button tool so you can see your Medicare information:
log in at Medicare.gov
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https://ahsb2cprd.b2clogin.com/ahsb2cprd.onmicrosoft.com/b2c_1_amethyst_prd_1_userflow/oauth2/v2.0/authorize?client_id=343498d3-f236-4ec5-b546-62f52cc776f2&redirect_uri=https%3A%2F%2Fmyamethyst.com%2FAccount%2FExternalLoginCallback&response_type=code&scope=343498d3-f236-4ec5-b546-62f52cc776f2%20profile%20email%20openid&code_challenge=B0hQWj2wOhWp6qGTSq7tCqEpkb0kNCIUUlIvITd8zBs&code_challenge_method=S256&state=OpenIdConnect.AuthenticationProperties%3DbDLdMdP-OqZVoscdWlza7lm8SGyT1RoKMjNI0bOgCowkCo8fbeqzzryQUYUmUXPAZanevr8IpkvqQV71Sm1hEh68aDvvYcvmwlVlndZMk7PmNFsINpFWqxrX5nG6e9f5QBGamn9kfrTOtwbpaFE5XzDNsDRThUKvyMfxA-TArB0ncrB46rYJijLwbFi_3_oXMQWRlh2glAcUWEDf3-pavS4as_pXU-5UQ7q0Vh5BqprnwnSTcTFMDtuNuXOXEKZykF8nLlOXyB_qW-ZXmk_zbgWBT-uhD1tAips4ExGL7LjCMR2LblTGMb_2F7yCWZPwihb7bTDIGDoFtKKHp0O7lw&response_mode=form_post&nonce=639072129455035816.ZDFhOWM3YjgtZjA5YS00YWVkLWI4ZDQtMjgyODI2MDhlZjQ3ZWM5NmI0NzgtZjZlOS00Yzc3LWFhNDUtMDE3ZDllOWQ1YWQx&x-client-SKU=ID_NET461&x-client-ver=5.3.0.0
https://www.medicare.gov/
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